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How can you influence decisions in      
THE HEALTH SERVICES? 
This Information Sheet explains some of the ways you can influence how local health services work in Newcastle.
A Stronger Local Voice?

In 2006 a government report called A Stronger Local Voice proposed major changes in the arrangements for local involvement in healthcare planning and decision-making.  The plan is to replace the current Patient and Public Involvement Forums with Local Involvement Networks (LINks).
 A LINk will be set up for the whole of Newcastle.  This will be run by a ‘host’ organisation, which has yet to be appointed.  The LINk will be a flexible and open network, engaging with people from voluntary and community organisations about health services and social care services.  A Transitional Board has been set up to continue the work and hand over to the new LINk, probably at the end of September 2008.  If you would like to be updated or want to get involved, contact:

 Liz Robinson, Social Policy Team, Newcastle City Council – 211 5889.
Local hospital services

The Newcastle Hospitals Trust became a Foundation Trust in 2006.  One of the conditions of being an NHS Foundation Trust is developing a “membership” drawn from patients, carers, public and staff.  The idea is that these members will be able to be involved in the development of plans for future hospital services.  The Newcastle Hospitals NHS Foundation Trust has about 6,500 members from the public and about 3,000 from staff.  Members are able to vote for the Governors on the Trust’s Members Council and can stand for election themselves.  Information on the Members Council or about becoming a member can be obtained from the Trust Secretary by ringing a freephone number 0800 0150136 or online at www.newcastle-hospitals.org.uk
The Hospitals Trust also has a Community Advisory Panel which is made up of people who have been patients or carers who provide a patient perspective and make recommendations on improvements to services.  The Community Advisory Panel can be contacted via the Patient, Carer and Public Involvement Co-ordinator at the Freeman Hospital – ring 0191 2336161 extension 27740.

Overview and Scrutiny Panel

One route for raising concerns about local health services is through the

City Council’s Health and Adult Services Overview and Scrutiny Committee This is part of the arrangements set up by the government to keep an eye on what is happening in local health services on behalf of local communities.  The Committee’s membership is made up of 12 local councillors and 4 reps from the community and voluntary sector.  It has powers to:
· ask questions of NHS organisations and require their attendance at meetings

· be consulted by NHS organisations before they carry out any “substantial” changes or developments in services

· make recommendations to which NHS organisations must reply, although they do not have to follow the recommendations

Ward Committees

The council’s Ward Committees are good places to find out about what is happening in your area or to raise any questions or concerns you have about local health services or other matters.  Representatives from the health services occasionally attend meetings and give reports.  There is a Ward Committee for each electoral ward.  They meet regularly in local venues, and any resident can attend and take part, along with the local councillors, council officers and other people.  Ward Committee meetings are advertised locally through posters and leaflets.  Information is also available on the City Council’s website www.newcastle.gov.uk – use the link to “Where you live” on the website and find your own ward.  This also contains a lot of other useful information about each area.
WEHEAR

WEHEAR is a group of local people interested in improving health in their communities.  The group aims to raise health issues from local communities, and to influence changes in health services and local health projects.  The group is friendly, and made up of people from across the west end.  They meet about once a month.  New people are welcome.  No particular experience needed – just an interest in health and making a difference.  Support is available for people wanting to attend, including childcare, transport and interpreters.  For more information or to join WEHEAR, contact:

 Rachel Parsons at West End Health Resource Centre, Adelaide Terrace, tel 2724244.
Community Action on Health

Community Action on Health is a city-wide voluntary organisation that tries to actively engage people in developments in the health services.  If a community group has any questions, concerns or ideas about health services, Community Action on Health will come out and talk to them and ensure that their views are fed back.  Community Action on Health runs a Health Action Network which aims to influence decisions about the areas of health service spending that local GP practices have a say over.  The Network also works with NHS organisations to improve community involvement. The Network is citywide but some meetings are held in the west end.  Community Action on Health is based at 
26 Hawthorn Terrace, Cruddas Park – telephone 0191 2263450. www.caoh.org.uk
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