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        EMERGENCY & URGENT

HEALTHCARE SERVICES IN THE WEST END

There are a number of different services available for west end residents needing emergency or urgent treatment.  All those listed below are self-referral – in other words, people can contact the services directly themselves.

The Accident and Emergency Department

Accident and Emergency is open 24 hours a day for life-threatening injuries and illnesses.  It is currently at the General Hospital site, but will move to the RVI when building work is completed – probably in 2008.  

Out of hours services

GPs used to provide services for their own patients outside surgery hours.  Now the out-of-hours service for times outside 9-5 on weekdays is provided separately.  For west end residents, this service is provided by Northern Doctors Urgent Care – a not-for-profit organisation covering Newcastle, North Tyneside, South Tyneside and Northumberland.  Northern Doctors Urgent Care employ their own nurses and doctors (many of whom are local GPs working extra shifts).

If someone phones their GP out of hours, they do not see their own doctor or another doctor from a local practice.  The call is put through to the out-of-hours organisation.  They may provide telephone advice or invite the patient to come to the Walk-In Centre on the General Hospital site.  If there are problems with transport, an ambulance may be sent to the patient’s home or a home visit arranged.

Walk-In Centre on General Hospital site

There is a Walk-In Centre on the General Hospital site next to A&E.  It is open every day between 9.00am and 9.00pm, and deals with the treatment of minor infections, coughs, colds, minor cuts and wounds, strains and sprains, skin complaints, stomach ache and contraceptive advice.

It has not yet been decided whether this Centre will remain on the General Hospital site when Accident and Emergency moves to the RVI in a year or so

Minor Injuries Unit at the RVI

The Minor Injuries Unit on the RVI site is open for the treatment of injuries that are not life-threatening.  It is open 7 days a week from 9.00am to 4.00pm, and is located near the old main entrance to the RVI on Queen Victoria Road

Eye Casualty

The Eye Casualty Department, based in the Claremont Wing of the RVI, is open from 8.30am to 4.30pm on Monday to Friday, and 9.00am to 11.30am on Saturday.

Newcastle Central NHS Walk-In Centre

This walk-in centre is opposite the Centre for Life, in the Jury’s Inn complex, and is open Monday to Friday 7.00am to 7.00pm.  It is run by a private organisation – CareUK – on behalf of the NHS, but can be used by anyone.  

The CareUK Centre is part of a government initiative to meet the needs of people in work, and is an example of the policy of extending the role of the private sector within the NHS.

NHS Direct

NHS Direct is a telephone service which provides advice from a call centre staffed by health workers.  The telephone number is 0845 46 47

Dental services
There are still a number of dentists in the area providing NHS treatment.  To find out what services are available near you, 

ring 0191 2919411 or look at the website www.nhs.uk/England/dentists.

There are no walk-in services for dental treatment in Newcastle.  However, if you are in considerable pain and require emergency treatment 

· during normal working hours, you can go to the Dental Hospital on Richardson Road (next to the RVI) where you can be treated free of charge

· any time including out-of-hours ring NHS Direct who can advise about emergency treatment – tel 0845 46 47
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