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       What’s happening with 

GP SERVICES IN THE WEST END?
There are going to be major changes to GP services in the west end over the next few years.  

Merging GP practices

This has already begun with the merger of three existing practices – Adelaide Medical Centre, Ethel Street, and Elswick Health Centre.  Between them, these three practices have more than 8,500 patients.  Following the merger, they will operate as one practice from two bases – Elswick Health Centre and Adelaide Medical Centre.  
The Primary Care Trust (which is responsible for GP services) carried out a consultation exercise about this.  The consultation showed that local residents clearly wanted GP services to remain in Benwell.  Keeping Ethel Street open was never an option, as the PCT considered that the building was outdated and no longer suitable for health care.  It had poor disabled access, for example.
At present, major building work is taking place at Elswick Health Centre.  This will improve facilities there and provide more consulting rooms and better accommodation. 
However, this is just the first stage in a bigger process of reorganising local GP services.  The PCT is working on plans which would affect other local GP practices such as Betts Avenue, Dilston Road, Holmside and West Road.

More changes ahead

A recent report by the PCT set out plans for two new buildings in the inner west 
· An enhanced surgery in the Benwell area.  Maria Street – a former housing area which is now vacant – appears to be the preferred site
· A primary care access centre in the West Road area

Continued on other side
The Enhanced Surgery in the Benwell area could house a number of existing GP practices:

· Betts Avenue

· Holmside

· Adelaide Medical Centre

· Elswick Health Centre

The Primary Care Access Centre on the West Road could accommodate two existing GP practices plus a range of other services, including

· Dilston Road Surgery

· West Road Surgery

· An urgent care centre

· Physiotherapy

· Podiatry

· Community dentistry

· A minor operations theatre

· A chemists shop

Elswick Health Centre, according to these plans, would be used to accommodate staff.  It would not be used as a base for providing services direct to the public.

What will happen to existing buildings?
Atkinson Road Clinic. The PCT owns this building.  It was erected several years ago as a temporary measure until a new building was put up on the same site.  The clinic building is currently unused after new filing cabinets were brought in causing damage to the structure, and it was decreed to be unsafe.  The PCT has still not decided what to do with the building, and it continues to be a source of concern for local residents

Cruddas Park Clinic.  This building is owned by the City Council and the PCT rents it.  Although the building was refurbished with City Challenge money in the 1990s to make it user-friendly and comfortable, it is several years since it was used to provide health services to the public.  Until recently part of the building was occupied by Activities for Health, a voluntary project funded by New Deal for Communities, which has now closed.  The building is now used as an office base by health staff such as health visitors.

West End Health Resource Centre.  The WEHRC is not run by the PCT, and its building is owned by the WEHRC Trust Board – an independent voluntary organisation with involvement from the local community.  However, a significant number of PCT staff and services are based there and the PCT’s plans for creating a new Primary Care Access Centre and enhanced surgery have serious implications for its future.
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