Older People’s Participation Work

(West End Community Development Consortium)

Consultation activities

This report covers the period August-September 2005.  During this time, the following activities have taken place:

· Coffee morning at Tynedale House – 9th August

· Cream tea drop-in and outreach consultation at Chat Shop – 23rd August

· Autumn Treats event at Cruddas Park Clinic – 7th September

· Consultation at Good Neighbour Project AGM – 9th September

· Cragside trip including interactive workshop – 22nd September

The following events are planned during the next two months:

· Coffee morning at Iris Steadman House – 6th October

· Down Your Way local history afternoon at Space for Age – 6th October

· Tyne riverboat floating interactive workshop – 13th October

· What makes a house a home? Workshop in Space for Age – 17th October

· Consultation with older Asian people at Millin Centre party - November

· Exploring the past and the present local trips to explore changing Scotswood and Benwell – dates to be arranged in November

Issues taken forward

The findings from the consultations so far have been reported to the WECDC for wider dissemination.  In addition, a number of particular issues have been identified on the basis of the consultation with older people:

· The future of Benwell Library

· Shopping provision, especially food

· Lack of information about regeneration plans affecting the area

· The situation of asylum seekers and refugees

These issues will be further explored in briefing papers to be produced by KIP (another part of WECDC that has the role of providing information and research support to local community groups and residents)

Information

A newsletter was produced in August, publicising Search’s services and activities generally and also explaining about the Older People’s Participation Work and advertising forthcoming events.  The events were also advertised through targeted mailings to individuals and groups previously contacted and through other networks.  

A special briefing paper was produced for the Cragside trip/consultation event outlining the history of Lord Armstrong and Vickers engineering works with a view to encouraging participants to think about the relationship between industrial and social change while enjoying the sunshine

Another important element of the information role has been the involvement of Search staff at particular events, providing information and advice to individuals about welfare rights, services and activities.

Networking and joint working

The Older People’s Participation Work has continued to be planned and organised in collaboration with other Search staff, with several of the events having the joint function of identifying demand for particular activities which Search might be able to provide and consulting people about wider issues.  Other partners include Moorside Library, Northern Architecture, and the Chat Shop.  

Another significant aspect of the project is joint working with other partners in the WECDC, including representing Search at WECDC network and policy meetings. WECDC has identified some priorities for local consultation and, as part of this, Search will be gathering feedback from older people about children’s play

Audit of services for black and ethnic minority elders

As part of the consultation work, an audit has been carried out of local services for black and ethnic minority elders.  The key findings of this audit will be included in the revised Search Business Plan. 

