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Who to call in an emergency?

The services and helplines listed below are all open 24 hours/7 days
Fire, police or ambulance – 
emergencies only 




– phone 999
Police – non-urgent problems


– phone 0345 6043 043
Health - non-urgent problems 


- phone 0845 4647
(NHS Direct – expert advice on health issues)

Reporting problems to the council

- phone 0300 1000 101
(litter, noise, broken street lights, graffiti, vandalism etc)

Electricity






- phone 0800 668 877
(loss of supply or safety concerns)





Gas







- phone 0800 111 999

(gas leaks or safety concerns)

Water 

(water leaks)





- phone 0800 393 084
(floods)






- phone 0800 328 7648
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