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         Travelling by bus?
   KIP Information Sheet May 2008
Information about public transport 

For information about bus services ring Travel Line on 0871 200 2233
Making a complaint

If you have a complaint about Stagecoach bus services, contact:

· Tel 228 8900

· Write to the Operations Manager, Stagecoach, Slatyford Lane, Newcastle upon Tyne, NE5 2SE

 Stagecoach welcome feedback as this enables them to improve their services.
Correct fare

Stagecoach will not refuse to allow someone to travel because they haven’t got the correct fare.  

· Drivers have to give change, if possible

· If the driver does not have enough change, the passenger fills in a form with their  name and address and pays later
Getting a ticket
Make sure you get a ticket for every bus journey and that it has the correct fare on it.

 Using a low-liner bus

Drivers are required to lower the steps on a low-liner bus if requested to do so

Wheelchairs and pushchairs:  

· Only one wheelchair can be carried on a low-liner bus.  
· Two pushchairs can be taken at any one time – and sometimes three if the driver decides there is room for it without causing an obstruction.  
· Pushchairs might have to be folded if they are occupying the wheelchair area and a wheelchair user needs to get on
LinkUp

LinkUp bus service: LinkUp is a new service anyone can use for journeys you cannot do by a direct bus service.    It will collect/drop off at bus stops and also places like health centres and leisure facilities.  You have to register to use LinkUp. Travel is free if you have a Concessionary Pass.

· How to register: ring 202 0632 between 10am-3pm.
· How to book: ring 202 0666 (7am-8pm) to book your journey.  

Concessionary travel

Buses: If you are aged 60 or over or are disabled, you can apply for a Concessionary Travel Pass to travel free of charge on all local bus services anywhere in this country after 9.30am Mondays to Fridays and all day at weekends and Bank Holidays.
Metro: If you have a Concessionary Travel Pass, you can get a Metro Gold Card for £12, which entitles you to free travel on the Metro for a year after 9.30am weekdays and anytime weekends or Bank Holidays.

Hospital appointments: If you have an early hospital appointment and need to travel before 9.30am, you can still travel free if you show your Pass and an appointment card/letter with the hospital appointment time on it.
Where to get your Pass or Gold Card: visit a Nexus Travel Shop (at Haymarket and Monument Metro Stations in Newcastle) or Nexus House on Westgate Road,  

or ring Nexus Concessionary Travel Bureau on 203 3434
TaxiLink & TaxiCard

TaxiLink: This service is run by Nexus for people who cannot use conventional public transport.   Cost is £1 a trip.  To qualify, you need to be: 

· in receipt of the High Rate of Attendance Allowance or Disability Living Allowance or
· registered as blind or severely visually impaired or
· otherwise mobility impaired (Nexus will assess your application individually)

In September 2008 this service will change to TaxiCard

TaxiCard: After September, those registered will be able to book with a taxi company direct.  They will be issued with a Smartcard with an amount of money on it.  Passengers pay the first £1.50, the Smartcard pays up to £2.50, and the passenger has to pay the remaining fare in cash.   If passengers share a taxi, only one person has the £2.50 taken off their Smartcard.

To register: contact Nexus for application form – tel 202 0632

